ELLISON VIEW SURGERY
Patient participation survey.  2013/14
Your views on how our Surgery operates are important to us.  Please take the time to answer the questions below.  Your views will be taken into account when our Patient Reference Group next meets.
A. Getting through on the telephone
Q1.  In the past three months, how easy have you found the following?   Please put a tick in one of the boxes below
	
	Haven’t
tried
	Very

Easy
	Fairly 
easy
	Not very

easy
	Not at
all easy
	Don’t 
know

	Getting through on the phone
	1
	25
	53
	26
	8
	1

	Speaking to a Doctor on the phone
	43
	10
	14
	9
	9
	9

	Speaking to a Nurse on the phone
	24
	36
	23
	9
	3
	6

	Obtaining test results by phone
	40
	20
	13
	6
	8
	7


Q2.  When telephoning the surgery,  how many times did you have to ring before you successfully got through to a receptionist?

Please put a tick in one  box
	
	1
	2
	3
	4
	5
	More than 5

	Please tick the appropriate number   
	28
	37
	18
	14
	7
	7


B. Getting an appointment
Q3.   Were you able to book an appointment for the day and time of your choice?

	Yes
	33

	No
	78


Q.4   If you answered NO, were you able to get an alternative which you were 

         Happy with?

	Yes
	37

	No
	45


Q.5   If you answered NO, what was the reason you were unhappy?

	Times offered didn’t suit
	9

	Appointment was with a Dr who I didn’t want to see
	13

	Would have preferred a sooner appointment
	39


C. Quality of Care
Q6.  Thinking back to your last appointment, how well do you think you were listened to by your Doctor or Nurse?
	Listened to completely
	103

	Partially listened to
	3

	Not listened to at all
	1


Q7.    At your consultation, how much involvement and discussion did your Doctor or Nurse give you in decisions around your care?
	Very Involved
	45

	Somewhat involved
	18 

	Not at all involved


	0


Q7.  How helpful do you find the receptionists at the Surgery?
	Very
	45

	Fairly
	45

	Not very
	10

	Not at all
	6


D. Some questions about you
The following questions will help us to see how experiences vary between different groups of the population.  We will keep your answers completely confidential

Q8.   Are you male or female?
	Male
	37

	Female
	69


Q9.  How old are you?
	Under 18
	7
	55 - 64
	18

	18 – 24
	10
	65 - 74
	23

	25 – 34
	10
	75 - 84
	8

	35 – 44
	17
	85 and over
	7

	45 – 54
	17
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