FRIENDS AND FAMILY TEST QUESTIONNAIRES
MAY 2016

9 cards completed

Question was:  How likely are you to recommend our Practice to Family and Friends if they needed similar treatment:

Extremely likely		9

Likely				 0

Neither likely or unlikely	 0

Unlikely			 0 

Very unlikely			 0  

Don’t know			 0  

POSITIVE COMMENTS:  


· Very Happy with My Doctors Appointment
· I was dealt with quickly & efficiently
· Everything was perfect
· Excellent practice
· Fitted in at last minute with Dr Staples
· Dr Staples  was cheerful & caring and as usual had a lovely manner
· Even though no prescription was required I was asked to ring back if symptoms did not change
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