FRIENDS AND FAMILY TEST QUESTIONNAIRES
April – June 2018

29 cards completed

Question was:  How likely are you to recommend our Practice to Family and Friends if they needed similar treatment:

Extremely likely		26

Likely			             2

Neither likely or unlikely	 1

Unlikely			 0

Very unlikely			 0

Don’t know			 0  



Comments:

Excellent Service from both Doctors and receptionists

Good Friendly atmosphere & treatment

Nurse Anne was very helpful and gave good advice

Doctors are pleasant

Brilliant service

Such a comfort to have a Nurse like Jackie Knowles

Dr Rahman Listens & makes me feel comfortable

Quick & Very Friendly

Extremely satisfied with this surgery

No one could have done more to help and re-assure me then the reception staff & Dr Rahman a heart- felt thank you to all at Ellison View.
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