FRIENDS AND FAMILY TEST QUESTIONNAIRES
July – Sept 2018

33 surveys  completed

Question was:  How likely are you to recommend our Practice to Family and Friends if they needed similar treatment:

Extremely likely		28

Likely                                            5
[bookmark: _GoBack]
Neither likely or unlikely	 0

Unlikely			 0

Very unlikely			 0

Don’t know			 0  



Comments:

· We were treat with compassion & efficiency
· I got what I expected, pleasant & helpful
· Courteous reception staff & good doctors
· Anne Codling is a lovely Nurse Listens & offers advice
· Good friendly atmosphere & treatment
· Excellent service from receptionists
· Doctors efficient & Friendly
· Keep up the good work excellent staff
· Dr Khoury “a doctor to feel safe with”
· Very helpful and considerate staff
· Dr Staples puts my mind at rest
· All the staff do a Fabulous job



Other Comments - None






