FRIENDS AND FAMILY TEST QUESTIONNAIRES
Oct-Dec 2018

35 questionnaires completed

Question was:  How likely are you to recommend our Practice to Family and Friends if they needed similar treatment:

Extremely likely		29

Likely			            5

[bookmark: _GoBack]Neither likely or unlikely	0

Unlikely			1

Very unlikely			 0

Don’t know			 0  



Comments:

Staff are Professional & Friendly

The Nurse is always available for emergencies

The Surgery is very well organised

The team promote a very friendly & trusting environment

Dr Rahman is an exceptional GP & very caring

Leigh is a tremendous helpful receptionist

Lovely Staff

New SMS messaging much appreciated.








